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KSA Shelters 

   

 

The Kingdom of Saudi Arabia’s National Committee to Combat Human Trafficking (NCCHT), in cooperation with the United Nations Office on Drugs and 

Crime (UNODC) and the International Organization of Migration (IOM), has launched a “National Referral Mechanism,” that outlines best practices and 

pathways for handling cases of trafficking in persons, specifying the coordination of roles and responsibilities of the mandated authorities in the Kingdom. The 

Mechanism is a collaborative framework that helps government officials to coordinate their efforts to better prevent trafficking in persons and protect victims or 

potential victims of human trafficking in the Kingdom and coordinates the investigation and prosecution of suspected perpetrators. 

 

The launch of the National Committee to Combat Human Trafficking (NCCHT) website is an important step in providing victims of human trafficking with 

access to resources and a direct line to authorities. The anonymous digital reporting service, embedded in the NCCHT website, is designed for persons with 

information on possible human-trafficking violations in the Kingdom. The online referral service will be expanded to include a 24/7 hotline and mobile 

application, both of which are currently under development. 

 

                                             Hotlines 

 
 

 

 

 

 

 

 

Ministry of Human Resources and Social Development 
• Ministry Hotline: 19911 
• Child Abuse and Domestic Violence: 1919 

Human Rights Commission: 
• 0114185100 
• https://e-services.hrc.gov.sa/en 

Police hotline:  999  &  911 General Security:  989 

Border Security:   994 Passport Authority:  992 
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KSA Shelters Contact Information 

 

 

 

Shelter Information Shelter Manager Information 

# Shelter  Email Phone Capacity Center Director Email Phone 

1 

 
Riyadh  
Shelter  

 

G.T.Alotaibi@mlsd.gov.sa 0540659565 420 Ghazi Al-Otaibi G.T.Alotaibi@mlsd.gov.sa 0540659565 

2 

 
Jeddah 
 Shelter  

 

bco_jd@mlsd.gov.sa 0506695076 230 Bandar Al-Zahrani B.H.Alzahrani@mlsd.gov.sa 0506695076 

3 

 
Dammam 

Shelter  
 

acfdw_sh@mlsd.gov.sa 0505193284 100 Abdulrahman Al-
Hammadi A.n.alhammadi@mlsd.gov.sa 0505193284 

4 

 
Hail  

Shelter  
 

A.S.Alshammari014@mlsd.gov.
sa 0530930820 50 Abdulaziz Al-

Shammari 
A.S.Alshammari014@mlsd.go

v.sa 05374510000 

5 

 
Tabuk 
Shelter  

 

S.M.Alhoiti002@mlsd.gov.sa 0548445780 50 Salem Al-Shaman S.M.Alhoiti002@mlsd.gov.sa 0548445780 

6 

 
Medina 
Shelter  

 

Bco_md@mlsd.gov.sa  148485199 30 Sameer Al-Sahli M.R.Alshali@mlsd.gov.sa  0540002570 

7 

 
Taif 

Shelter  
 

mlsd.gov.sa@551  0504711361 10 Ayed Al-Baqmi mlsd.gov.sa@551  0504711361 
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KSA Shelters Contact Information 

 

 
Shelters Official 
Central Office, Ministry of Human Resources and Social Development  
Mr. Ali Kaam 
Phone: +966 50 454 9702    Email: Akaam@mlsd.gov.sa 
 
 

Shelter Information Shelter Manager Information 

# Shelter Email Phone Capacity Center Director Email Phone 

8 

 
Hasa 

Shelter  
 

Sfom-ah@mlsd.gov.sa  135885579 90 Muhammad Al-
Fuhaid m.s.alfuhaid@mlsd.gov.sa  0551419909 

9 

 
Qassim 

Shelter (Buraida) 
 

sfo_br2@mlsd.gov.sa  0548132595 50 Suleiman Al-Ayed s.a.alaied@mlsd.gov.sa  0548132595 

10 

 
Asir 

Shelter (Abha) 
 

SFO_ABHA@mlsd.gov.sa  0505754010 60 Khaled Al-Haddaf K.A.Alqahtani004@mlsd.gov.s
a  0505754010 

11 

 
Northern Borders 

Shelter (Arar) 
 

N/A N/A 100 Saleh Al-Ruwaily S.M.Alrowily@mlsd.gov.sa  0506629393 

12 

 
Head of MLSD Local Branch Office 

(Ahmed Al-Anayzi) 
 

aaalanazi@mlsd.gov.sa N/A N/A N/A N/A N/A 

13 

 
Head of MLSD Local Branch Office 

( Noufal Al-Bogami) 
 

NalBogami@mlsd.gov.sa N/A N/A N/A N/A N/A 
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KSA Shelter Locations 
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